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Mouth Matters 
September, 2015

Delta Dental of Minnesota is focused on improving health through oral health in the
communities we serve by providing access to a wide range of quality, affordable

dental benefits.

Hello to our Oral Health Professionals!  
First let me start by thanking you for your participation in our Delta Dental Provider
Partner Network. We know your role as the oral health experts and our role as the
largest dental benefits company is making a notable difference in improving oral
health and overall health all across the region.
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It is hard to believe that Labor Day is behind us and it is back to school time. It is
also open enrollment time for employers everywhere. This is our busiest time of the
year when our Delta Dental Account Managers meet with local clients to discuss the
importance of good oral health and its importance to the overall health of their
employees and families. Historically, we see an up-tick in the number of young
patients getting back-to-school cleanings and exams...so get ready! 

Exciting Education Opportunity:

We invite you to join us for our "no charge" continuing education event at our 2nd
annual Delta Dental of Minnesota Symposium on Friday, October 23. This year's
topic will be Health Through Oral Health: Prevention through Intervention and our
keynote speaker, Dr. Mark Pinsky, both a licensed dentist and pilot, will lead with a
slightly unexpected topic connecting patient safety in the dental clinic to airline crew
resource management. In addition, we will host a session on Oral Diagnostics and a
panel discussion with our Delta Dental Professional Services team covering Provider
and Dental Office Updates. We look forward to seeing you at the event! 

-Dr. Sheila Strock
 V.P. of Dental Services, Delta Dental of Minnesota

What's New?
Your Help Is Needed to Update our "Find A Dentist" Online Feature 

As you may know, one of the most utilized and appreciated features on our website
is our "Find a Dentist" feature, where patients and members go online to locate their
nearest dentist. We receive thousands of website hits in search of a dental
professional per week, so it is important to offer the best possible user experience to
our members. 

How can you help? Your assistance would be very helpful to standardize the Delta
Dental information database across the nation. Your help will also achieve
compliance with the Health Care Reform requirements that go into effect 1/1/16. 

http://www.deltadentalmn.org/resources/provider-events/
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What is the benefit to your practice? We are gathering information for each
participating provider partner to ensure your contact information is displayed
accurately so that your new patients can locate you via our website. We will ask you
to verify your email address, mailing address, phone numbers, office hours,
languages spoken and whether your office is accepting new patients.

To kick off this effort, we will be reaching out for your dental office email addresses. If
you have not provided us with your current email address, please send to us as soon
as possible by clicking here. We will be calling offices later this year to collect any
email addresses we are still missing. Remember, the goal is to make sure new
patients can easily find your office via Delta Dental's website. Thank you in advance
for your assistance! 

Medicare Enrollment Enforcement Delayed by CMS

On June 1, 2015, CMS announced a one year delay in the enforcement of the
Medicare Part D prescriber enrollment requirement to June 1, 2016.  CMS urges
providers to enroll prior to January 1, 2016.
 
If you write prescriptions for eligible members with Medicare Part D prescription drug
benefits (includes Medicare Advantage and MSHO members), you must be enrolled
with Medicare in an approved status or have a valid opt-out affidavit on file for your
prescriptions to be covered under Part D.   
 
The American Dental Association is seeking legislative repeal of the requirement that
dentists treating Medicare beneficiaries must enroll in or opt out of Medicare to
prescribe medication to their patients with Part D drug plans.  However, this
requirement remains in place and you are encouraged to take steps to prepare for
this change, even as the American Dental Association continues its work. 
 
You may submit your enrollment application electronically using the Internet-based
Provider Enrollment, Chain, and Ownership System (PECOS) or by completing
the paper applications (CMS-855I or CMS-855O).
 
For more information on enrollment requirements, visit the CMS website. Please
note: requirements pertain only to member drug coverage and does not impact your
ability to receive payment for other covered dental services.
 

Website Redesign for DeltaDentalMN.org

mailto:smile@deltadentalmn.org?subject=Provider%20Email%20Address
https://pecos.cms.hhs.gov/pecos/login.do
http://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/CMS-Forms-List.html
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/Part-D-Enrollment-Information.html
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Our Website Has a New Look

Delta Dental of Minnesota launched a newly redesigned DeltaDentalMN.org. All
functionality, forms and content items you have come to use on the old site remain in
the new website, but have been updated to give you a positive user experience. 

New Issue of Grin! Magazine Available
The Fall issue of our nationally read Grin! Magazine is now available. Enjoy! 

Recent Events
 
Star of the North
For the 3rd consecutive year, we proudly sponsored the Minnesota Dental
Association Star of the North Meeting. Our sponsorship included the Speaker
Series and the Exhibit Hall Premier Night.  Additionally, our Professional Service
team, several of our Senior Executives and Dr. Sheila Strock, Delta Dental of
Minnesota's Dental Director, were able to speak with booth visitors regarding any
Delta Dental or oral health related questions.  We look forward to our involvement in
next year's Star of the North conference. 
 

Providers who visited our booth at Star of the North had the chance to enter our

http://www.deltadentalmn.org/
http://ddpa.grinmag.com/
http://star.mndental.org/
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drawing to win a free iPad Air. The winner was Dr. Richard B Fuller of Gentle Dental
in Eagan. Congrats Dr. Fuller!

Minnesota Mission of Mercy
For the 4th consecutive year, Delta Dental of Minnesota Foundation proudly
partnered with the Minnesota Dental Foundation to provide oral health care to
Minnesotans with immediate and urgent dental needs at this year's Minnesota
Mission of Mercy on July 17-18 at the Duluth Convention Center. Additionally,
nearly 30 Delta Dental of Minnesota staff members donated their time to this very
worthy and life changing event. According to the Minnesota Dental Foundation, this
two-day event provided oral health care for 1,143 patients, whom received care
valued at over $1 million.  Mark your calendar for next year's Mission of Mercy: July
22-23, 2016 in Moorhead, MN. 

https://www.mndental.org/events/mission-of-mercy/
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Dentist Appreciation Night
In case you haven't heard, we host an annual event to demonstrate our appreciation
for our network providers. We invited our dentist partners and their office staff to a
Saint Paul Saints game on August 5th. This years game was at the brand new CHS
Stadium in downtown St. Paul, where in addition to seeing a great game, our guests
saw our Delta Dental of Minnesota Tooth Fairy throw out the first pitch. The feedback
we received suggested it was a great time. We hope to see you at future events. 

   

2015 North Dakota Dental Association Annual Meeting
Our efforts to provide affordable dental benefits and access is not limited to
Minnesota.  Delta Dental of Minnesota manages the network of dentists who are
licensed in Minnesota and North Dakota. We sponsored the North Dakota Dental
Association Annual Meeting at the Ramada Plaza in Fargo, ND on September 18-19,
2015. We had a great time talking to everyone at the event! 

Upcoming Events
 
Delta Dental of Minnesota Symposium
Save the date for the 2015 Delta Dental of Minnesota Symposium, which will be held
at the Radisson Blu at the Mall of America on October 23, 2015. Providers,
Hygienists and Front Office Staff are invited to attend.  3 free CE credits will be
available. Register now.

 

http://www.deltadentalmn.org/resources/provider-events/
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Join our distribution list to receive invitations to our future events.

Delta Dental of Minnesota Foundation's Loan
Repayment Program
Dedicated to Minnesota Dentists (DMD), a competitive education loan repayment for
service program for qualifying dentists, is jointly sponsored by the Delta Dental of
Minnesota Foundation and the Minnesota Dental Foundation. DMD's purpose is to
increase access to dental care for underserved patients by attracting qualified
dentists to practice general dentistry in underserved areas of rural and urban
Minnesota where there is a shortage of dental providers. To learn more about the
program and meet the four inaugural recipients, visit the Dedicated to Minnesota
Dentists website. 

A Few Housekeeping Items...
Delta Dental of Minnesota Participating Dental Policies and Procedures (P&Ps)

The Participating Dental Provider Policies and Procedures were updated in January,
2015 and became effective on June 1, 2015. 

Delta Dental of Minnesota Processing Policies 
2015 Processing Policies were updated in January, 2015.

Log-in to our secure provider portal to access policy documents.

Billing on Date of Completion
According to Delta Dental of Minnesota's Processing Policies, multi-stage
procedures are reported and benefited upon completion.  The completion dates are
as follows:

Removable prosthetic appliances: delivery date 
Fixed partial dentures and crowns, onlays, and inlays: cementation date
Root canal therapy: operation date

Join  Our  Invite  List

http://dedicatedmndentists.org/
http://www.deltadentalmn.org/providers
https://www.surveymonkey.com/s/EventInviteList
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Website Passwords
If you are having problems with your password for the DeltaDentalMN.org website,
you can reset it by clicking on the “Forgot Password” link located to the right of the
login or contact customer service for assistance at 1-800-553-9536. 

The DeltaDental.com website is managed by the Delta Dental Plans Association. 
Passwords can be reset using the “Forgot Password” option or by contacting the
Helpdesk at 1-866 625-0700.
 

Contact Us!
Please direct any questions to our Professional Services team by calling 
1-800-328-1188, ext. 4170.

We are looking for ways to improve your experience. If you would like to provide your
feedback, please take our quick survey.

CONNECT WITH US ON SOCIAL MEDIA:

*|LIST:DESCRIPTION|* *|LIST:NAME|* communication group. To stop receiving communications of this type in
the future, please click unsubscribe. 

You may update subscription preferences at any time.

Hyperlinks to third-party websites are offered for informational purposes only. Delta Dental in no way controls,
guarantees, endorses, sponsors or promotes these website or their content.

This electronic communication is for informational purposes only and subject to the provisions of the Delta
Dental of Minnesota Group Dental Agreement. You cannot modify that Agreementin any way, nor shall you
accrue any additional rights because of any statement in or omission from this communication.If there is any
discrepancy between the information provided in this communication and the obligations, terms and conditions
of your plan/program documents, the plan/program documents shall govern.

Nothing in this communication is intended to provide medical or dental advice. The health and wellness
materials provided in this communication are for educational and informational purposes only. If you need
medical or dental care, please seek an appropriate medical professional for consultation and services.

Copyright © 2016  *|LIST:COMPANY|*  and its affiliates, All rights reserved.
*|LIST:COMPANY|* is an authorized licensee of the Delta Dental Plans Association of Oak Brook, Illinois.
Privacy Policies   HIPPA Privacy Notice
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*|HTML:LIST_ADDRESS_HTML|* 

https://www.surveymonkey.com/s/DDMNProviders
https://www.surveymonkey.com/s/DDMNProviders
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