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A.M. BEST RE-AFFIRMS DELTA DENTAL  
PLAN OF MINNESOTA’S ‘A’ RATING 

CEO Mike Walsh cites company’s growth strategy as key contributing factor 
 

Eagan, Minn. Aug. 28, 2003— Delta Dental Plan of Minnesota (Delta Dental) 

announced today that A.M. Best Co., the insurance ratings organization, re-affirmed its 

group financial strength rating of A (Excellent) for the fifth consecutive year, placing it 

among the most highly rated dental plans in the country. 

 

According to A.M. Best, Delta Dental’s strong improvement in underwriting 

performance, good capital strength, dominant market presence and unique business 

development ideas were key factors that contributed to its rating. It also cited Delta 

Dental’s access to the Delta Dental Association’s national network and a strong 

commitment to expansion through innovative cost sharing arrangements and business 

partnerships as contributing to its continued success. 

 

Based upon its analysis, A.M. Best predicted a stable outlook for Delta Dental. 

 

“We are pleased to receive a strong, independent affirmation of our financial stability, 

especially in the context of today’s economic environment,” said Michael F. Walsh, 

President and CEO of Delta Dental Plan of Minnesota and its affiliate, DeCare 

International.  “Our strategic growth initiatives under the DeCare umbrella have played a 

significant role in helping us stay ahead in an otherwise tough economy, which in turn 

has helped ensure that Minnesotans continue to have access to quality, affordable dental 

benefits. ” 



 

According to A.M. Best, the rating is based on these characteristics: 

• Delta Dental utilizes its strong brand image and dominant local market presence 

to maintain its position as the leading dental insurer in Minnesota.  DeCare’s 

business initiatives are based on a global vision that is supported by solid 

fundamentals and consistent attention to optimal performance in local markets. 

• The organization’s information technology systems are performing well. 

Innovative offshore data entry and information technology operations have 

reduced expenses and provided additional stability. 

• Management responsibilities also have been aligned along lines of business. The 

company has cultivated good business relationships within and beyond the 

borders of Minnesota and is committed to innovative product designs that 

emphasize flexibility and choice. 

 

Delta Dental® Plan of Minnesota is an independent, membership based, non-profit health 

service plan corporation and is a licensee of Delta Dental Plans Association, the largest 

dental benefits provider in the United States.  Headquartered in Eagan, Minnesota, Delta 

Dental is one of the largest providers of dental benefits in the Upper Midwest, serving 

more than 8,600 Minnesota-based purchasing groups, comprising more than 2.8 million 

members here and across the nation. For more information visit us on the Web at 

www.deltadentalmn.org. 

 

A.M. Best Co., established in 1899, is the world’s oldest and most authoritative insurance 

rating and information source. For more information, visit A.M. Best’s Web site at 

www.ambest.com  

 
*Delta Dental Plan of Minnesota® (“DDPMN”) is an authorized licensee of Delta Dental Plans Association, Chicago, Ill (“DDPA”).  
Delta Dental® is a registered trademark of DDPA.  DeCare International is an authorized affiliate of DDPMN.  Nothing in this 
statement or set forth in this document is meant in any way to imply or suggest that the products or services of DeCare International 
or any other business organizations named or identified in this document not licensed by DDPA are in any way sponsored, approved, 
endorsed or recommended by DDPA.  
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