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As a result of the 2011 Legislative
Session, we are required to adhere 
to Minnesota Statute 256B.76
Physician and Dental reimbursement

Subdivision 1.  
Physician reimbursement

(e)Effective for services rendered 
on or after September 1, 2011, 
through June 30, 2013, payment 
rates for physician and professional
services shall be reduced three 
percent from the rates effective on
August 31, 2011.  This reduction 
does not apply to physical therapy 
services, occupational therapy 
services and speech pathology and
related services.

Subdivision 2.  
Dental Reimbursement

(i)Effective for services rendered 
on or after September 1, 2011, 
through June 30, 2013, payment 
rates for dental services shall be 
reduced by three percent.  This 
reduction does not apply to state-
operated dental clinics in 
paragraph (f).

Delta Dental along with our Health
Plan partners made the decision to
provide ample time to those dentists
who participate in CivicSmiles or
who provide dental services to 
members who are covered by
CivicSmiles, to implement this three
percent reimbursement reduction
for dates of service 1-1-2012 and
after.

LEGISLATIVE ALERT!
MINNESOTA HEALTH CARE PROGRAMS
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UPDATED IVR PHONE SYSTEM

2011 ANNUAL EDUCATIONAL WORKSHOP A
RESOUNDING SUCCESS

In November, we will launch a new automated
phone system. With the new system, your dental
office staff can get answers to some of the most 
common questions that arise during the day. And
because the website, call center and automated
phone system pull from the same database, you 
can feel confident that you are getting consistent 
and up-to-date information every time. 

Your office will have enhanced access to benefit 
and claims information via the automated phone
line. Benefit information will be available for 
employees covered by more than one plan. Your 
staff will simply need to use the unique subscriber
ID number for each member.

New features to the system:

• English or Spanish language options
• Voice recognition or touch tone phone features
• All calls with be logged into our database, which 

allows Customer Service Agents to research what 
was spoken back to a caller 

• Callers can search any claim by entering a date 
of service for a patient

• Additional benefit information will be provided, 
including orthodontic minimums and maximum 
ages, COB, child and student ages, etc. 

To use our automated system, your office will need to
provide:

• The dentist’s tax identification number (TIN), 
or the numeric portion of the dentist’s license 
number (LIC#) 

• The patient’s subscriber identification number 
as it appears on the card 

With this new system, you will notice a change in 
the menu options and prompts, so it is important to
take time to review the updated menu. Note: Over a
two-week period in November, we will be upgrading
to the new phone system. It is possible that you may
hear different prompts for different members (as 
different groups will be updated to the new system
on different dates).

Our new automated phone service ensures your
office can get the information you need – on 
your schedule. It’s like having a customer service
representative at your disposal 24 hours a day.

The 16th Annual Education Workshop was held 
on October 7 at the Mystic Lake Casino and Hotel.
The workshops are designed to provide educational,
informative and motivating information needed to
operate dental practices in an efficient manner.

This year’s workshop featured Mary Jo Paloranta 
as the Keynote speaker.  Mary Jo is a nationally 
recognized speaker who provided two keynote 
presentations, “The New World of Work” and 
“The New Service Game”.  It was an inspirational
message on building a strong foundation for success
and winning strategies for providing distinctive 
service.

Guest speakers included Nancy McMorran, Senior
Vice President of Professional Services who spoke on
the external pressures impacting a dental practice.  

Ann Johnson, Executive Director, Delta Dental of
Minnesota Trust and Director of Community Affairs
presented on understanding Delta Dental of
Minnesota’s leading philanthropic role in promoting
and supporting optimal oral health for all
Minnesotans.

We appreciated the opportunity to meet and visit
with so many of you.  We welcome any suggestions
you may have for future workshops.  Please feel free
to email us at editor@deltadentalmn.org or fax us 
at 1-877-283-1330.
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SURVEY RESULTS

SMILES ACROSS MINNESOTA EXPANDS
SERVICES TO ADDITIONAL SCHOOLS ON
IRON RANGE
Smiles Across Minnesota expanded its statewide 
preventive and restorative dental program to two 
Iron Range school districts: Ely and Nashwauk-
Keewatin, on November 11. The program will 
help improve the oral health of uninsured and
underinsured children. Smiles Across Minnesota
provides children from birth to 21 with preventive
and restorative dental services – including exams, 
X-rays, cleanings, fluoride treatments, sealants, 
fillings, crowns and extractions – right within 
the schools at no cost to the schools.

“We are pleased to help expand this important 
program to the Iron Range as it aligns with our 
focus on helping youth and children succeed,”

Shelley Valentini, Executive Director, United Way of
Northeastern Minnesota. “Children need to be able
to attend school at their healthiest to increase their
potential for learning. The program has achieved
remarkable success and its expansion is important
for the Iron Range.”

If a family already has commercial insurance, those
children and their parents will be encouraged to visit
their previously established dental home. If they do
not have a primary dentist, children will be referred
either to a local dentist or the family will be assisted
in finding appropriate services. All children receiving
care will need parental consent.

As part of Delta Dental’s Tricky Treats Halloween initiative, we surveyed our trusted network dentists 
to gain insight on two Halloween-related questions. 

The full results of the dentist survey are listed online at www.trickytreats.org/survey.



Delta Dental of Minnesota
3560 Delta Dental Drive
Eagan, MN 55122-3166

www.deltadentalmn.org

Special Edition is published for participating dentists. Article ideas and questions from readers are welcome. Publisher: Delta Dental
of Minnesota. Send questions or comments to: Editor, Delta Dental of Minnesota, 3560 Delta Dental Drive, Eagan, MN 55122.
E-mail: editor@deltadentalmn.org.

DDMN.008.05

UPDATE ON PARTICIPATING DENTAL PROVIDER
UNIFORM POLICIES AND PROCEDURES
On July 21, 2011, Delta Dental of Minnesota sent
all of our Participating Delta Dental Premier 
dentists revised Participating Dental Provider
Uniform Policies and Procedures (UPPs).  
The mailing included both a red-line and final
version. In September, the Delta Dental Board 
of Directors approved three (3) additional 
revisions which have been inserted with this
newsletter.  Both revisions have been identified
by underlining the changes. Please keep these
revisions with the UPPs sent earlier this year 
or in Section 9 of your Dental Office
Administrative Manual.


